A AHEERS

SUPERMARKET

Competition Terms and Conditions
1. Promoter

The Promoter of all in-store competitions is Aheers Supermarket (“Aheers”),

including its directors, employees, agents, and associated partners.
2. Eligibility
The Competition is open to all South African residents who:
e Are 18 years or older
The following persons are not eligible to enter:

e Directors, shareholders, employees, agents, consultants of Aheers

e Supplier representatives associated with the Competition

e Immediate family members (spouses, life partners, parents, siblings, or

children) of the above

e Any person entering on behalf of a business or entity

3. Competition Period

Each competition will run for the period communicated in-store or through Aheers

marketing channels.
Entries received after the closing date will not be considered.
4. How to Enter

Participants must comply with the entry requirements communicated for each

competition, which may include:

e Purchasing qualifying products

e Meeting a minimum spend requirement where necessary



e Entering via till slip, WhatsApp, or other stated methods

e Providing valid proof of purchase in the form of the associated competition slip
or a till slip that lists the qualifying products.

e Writing down their full name and phone number on the till slip and placing the

slip into the competition associated box.
5. Entry Rules

e Each qualifying transaction/till slip may count as one entry, unless otherwise
stated

e Multiple entries may be permitted

e Only cash and card purchases may qualify, unless otherwise stated

e Entries must be complete and legible

e Aheers reserves the right to verify entries and disqualify any participant

suspected of fraud, tampering, or non-compliance
6. Prizes

e Prizes will be communicated in-store or via Aheers marketing platforms
e Prizes are not transferable and may not be exchanged for cash or other

goods/services
7. Winner Selection

e Winners will be selected via a random draw or other fair method

e Draws may take place weekly, monthly, or at the end of the campaign
8. Winner Notification

¢ Winners will be contacted using the details provided at entry
e Aheers will attempt contact for up to five (5) consecutive working days
e If a winner cannot be reached or fails to respond, an alternate winner may be

selected
9. Publicity and Marketing
By entering any Aheers competition, participants agree that:

e Aheers may use their name, image, and likeness for promotional purposes

e Winners may be required to pose for photographs and/or videos



e These may be shared on social media, marketing materials, and in-store
platforms

¢ No compensation will be payable for such use.
10. Liability
Aheers is not responsible for:

e Lost, damaged, or incomplete entries
e Technical failures or system errors

e Any loss, damage, or injury arising from participation or prize use
11. Right to Amend or Cancel

Aheers reserves the right to amend, suspend, or terminate any competition at any

time, subject to applicable law.
12. Protection of Personal Information

By entering, participants consent to the collection and processing of personal

information in accordance with the Protection of Personal Information Act.
16. Governing Law

These Terms & Conditions are governed by the laws of the Republic of South Africa,

including the Consumer Protection Act.



